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Letter from the Editor

Well here it is already. 2013
and | am President of the
Texas Chapter PRIMA. Wow!
When | started attending
Texas Chapter PRIMA annual
conferences in 1993 as a brand
new Risk manager | had no
idea it could come to this...
Heck, | didn’t have a clue what
| was doing. | had been a coach
in the Lubbock Independent
School District in the ‘70s and
an insurance agent in the ‘80s
and low and behold, an oppor-
tunity came up to become the
Risk Manager for Lubbock ISD.
| really needed to get informa-
tion about what | needed to do
and know. There were a few
organizations in the state that |
could get information from but
only Texas PRIMA concen-
trated on Risk Management.
So, | started going to the an-
nual conferences. | met a lot of
people who were more than
willing to help me with the
thousands of questions | had.
Some were seasoned veterans,
some were new like me. But all
were willing to share their
knowledge. Throughout the
years, the sharing has contin-
ued and many of these people |

call friends.
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| have been fortunate to share
my knowledge with many who
were in my shoes. | teach Risk
Management classes for the
National Alliance and that
other state organization, and
have been honored as Texas
Chapter PRIMA Risk Manager
of the Year in 2007. Then, to
be elected to the Board was
even a greater honor. It has
been a great experience to
work with a group of dedi-
cated individuals who give a
lot of time and energy to
furthering the greatness of the
Texas Chapter PRIMA. My
time on the Board has given
me great insight into Risk
Management and the positive
effects it has on the entities

and their employees.

Now this. | so look forward
to my year as President of this
wonderful and giving organiza-
tion. | say thank you to all of
you who have mentored me
and shared your ideas unsel-
fishly and to all the sponsors
and exhibitors who support
the Texas Chapter PRIMA’s
goal of education and net-
work opportunities for
those who are new and
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those who wish to share their vast
knowledge.

Mark your calendars for November
10-13, 2013 at Moody Gardens in
Galveston for our next annual con-
ference. This great venue will be
the perfect backdrop to the learn-
ing, networking and fun that IS
Texas Chapter PRIMA. See you

there!!!

Bill Tarro
2013 Texas PRIMA President
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Donna Parker Stirman has been married almost 18 years to Tracy who is a Travis County Deputy. They

two sons, Will 16 (a soccer player) and Matthew 12 (a baseball player). They live in a quiet neighborhood
south of Austin. Donna has worked for Travis County almost 31 years and 20 of those years have been in

Risk Management.

She started her career at Travis County working the midnight shift in the Sheriff's Office where over the

years she moved to other areas of responsibility within the Sheriff's Office until she was ready for a complete
career change. An opportunity opened in Risk Management and she had NO idea what the job entailed or
even what Risk Management was, but took the leap of faith and applied anyway. After her interview she really

thought that she had “bombed out” because she didn’t know anything about workers’ compensation or

liability, etc...Fortunately Travis County has a “good eye” for talent and offered her the job. It took her a few
months to find the groove and she kept plugging away and over the years her job responsibilities grew. She is
a Senior Risk/Safety Specialist and is responsible for the automobile, property and general liability for Travis

have

County’s self-insured Risk Fund. She oversees their TPA, J| Companies, and works with the County Attorney’s office on all liti-

gated claims.

Her first Texas PRIMA conference was in Galveston about |3 years ago. She says she went with her eyes wide open and was
amazed at how much she learned in just a few days. As the years went by she became more involved with Texas PRIMA and
helped with conference decorations., moderating sessions and golf tournament activities. She was on the committee that evaluated
candidates for the Risk Manager of the Year the year Bill Tarro won the prestigious award. It was a dear friend who suggested that
she run for a Board director position and it took her a year or so to be brave enough to take the plunge and here she is...in year
two and loving it! In her words “Texas PRIMA has so much to offer and being a Director is a lot of work and takes commitment
but worth every minute. Anyone interested should reach out to a board member and find out what they can do to get more in-

volved.”

Donna Parker Stirman, or DPS as she is affectionately called by her follow board members, is truly an asset to Texas PRIMA. She

is always willing to go the extra mile and never ducks an opportunity to help in any area she is needed.

TEXAS PRI
Members on the Move

MA “ONLINE

BUYER’S GUIDE”

Austin, Texas - Eleanor Kitzman, Texas Insurance Commis-
sioner, recently appcflnted James Huck:«}by to serve as a public Looking for a risk man-
member representative to the Texas Life and Health Insurance

=t - - ! h agement product or
Guaranty Association Board of Directors. His term will expire

service! Check out the
on September 30, 2017, or when a successor is appointed.

= A
Buyer’s Guide on the v @,
T PRIMA website.
Please join the Texas PRIMA Board of Director’s in congratulat- - N m

The Buyer’s Guide is
ing James Huckaby for this prestigious appointment. We are

your resource for

confident that he will embrace this assignment as he has all other locating risk manage-

appointments or assignments he has held throughout his career ment products and

as a public servant. services for Texas pub-
lic entities provided by
Texas PRIMA’s chapter
sponsors and confer-

ence exhibitors.

A Warm Welcome To New Texas

Go to www.texasprima.org and click

on the Buyer’s Guide

link at the bottom of the home page. Click on the cate
PRIMA Members ' rching or the combasy voul are e

you are researching or the company y
you will have access to a list of compa
products or services your are looking

e Ryan Edgar, Purchasing
Accountant, Texas Education

ou are interested in and
nies that provide the
for. Select a company

. - and you will see information about their organization includ-
Service Center Region XI

Lance Nauman, Insurance

When you are looking for risk manage

Coordinator, Katy
Independent School District

hanced features.

ing their contact information and website.

ment pI"OdUCtS or ser-

vices, check out the Texas PRIMA buyer’s Guide.

This sight is currently being reviewed with the objective to
ultimately make it more user friendly so stay tuned for more
information about the Buyer’s Guide “New Look” and en-

TEXAS PRIMA PRESS
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Long Term Member Spotlight

GOOD THINGS IN THE BACK SEAT
OF A VW BUG

A lot of good things got started in the back
seat of a VW Bug. So did Texas PRIMA!

It was 1988 and Tom Bell of the City of Car-
rollton, Sheila Stuckey of the City of Dallas, and
| were riding down to Austin from Dallas in
Bruce Birdwell’s (from the City of Irving) VW

Now we were on the road to Austin. This
was my second annual voting meeting of
Texas PRIMA, and it appeared there was
little structure to the organization. At that
time the only reason we got together was to
have Texas representation at the National
PRIMA meeting each year.

Because Tom and |

the time we arrived in Austin, we
had a good set of bylaws and a
mission statement.

This was the start of our modern
day Texas PRIMA. From this
meeting, we wrote a pamphlet for
recruiting more mem-

bers. There were no dues

Page 3

had been having
monthly meetings with
the Dallas metroplex
risk managers, |
thought about combin-
ing our group with the
Texas PRIMA and
National PRIMA
group. At the time few
outside of insurance
knew what a risk man-
ager was. We were
helping to establish a
relatively new career
for public entities.

Bug. This was the annual Texas Chapter PRIMA

at first. We all volun-
vote for officers.

teered our time and ex-
penses. | traveled to Aus-
tin and San Antonio to
recruit more members.
People were eager to join
to share information and
ideas about risk manage-
ment.

Monthly, Tom Bell and | had been meeting with
City Risk Mangers in the Dallas metroplex to
discuss risk management issues. Tom knew
about National PRIMA and introduced me to
the Texas Municipal League (TML) who was
sponsoring the Texas PRIMA yearly meeting

which was a one-hour meeting to elect officers.

Our little band of Risk
Managers was saving our
entities thousands of
dollars and providing solid
safety programs making
city jobs safer. We were
obtaining the respect of
insurance companies and
they started providing insurance

to cities again at fair prices.

Texas PRIMA made a big differ-
ence from that small start in the
back of Bruce Birdwell’s little VW
Bug.

There had been an insurance crisis for the
cities in the mid 1980’s. Insurance companies
decided that public entities were a bad risk and
for the most part stopped writing their insur-
ance. TML began an insurance pool to help the
cities, counties and schools that were having
this problem. Cities began hiring risk managers
from the insurance industry. Most of the cities’
risk managers were new to risk management
and to city government. Although we each had
insurance expertise, underwriting, sales, claims,
and loss control, everyone was a beginner.
Tom Bell and | worked to pool this knowledge
in the Dallas metroplex so we could benefit
from each others’ experience.

As we drove down to
Austin, | brought along
ideas for a mission statement and bylaws for
Texas PRIMA. | suggested that during our
drive to Austin, we discuss these ideas and
cobble together bylaws and a mission state-
ment to present at the annual meeting.
PRIMA was only about 8 or 9 people at that
time. When we stopped for a snack break
we wrote additional ideas on a napkin. By

By Alan Smith, CPCU, ARM,

The York family of companies struc-

Our expertise in claims manage-
sponsor ture around or clients’ risk manage- ment is reflected in the many
. - ment needs and includes: long-standing relationships JI has
Highlight

built as the TPA for over 400
Public Entities throughout Texas
and Oklahoma.

JI Specialty Services, Inc., a risk
management company providing
Workers Compensation, Property and
Liability third party administrative
(TPA) services to Public Entities in
Texas and Oklahoma.

Social Responsibility
A YORK RISK

JI'is passionate about giving back
SERVICES COMPANY to the community in which we

WellComp, our integrated managed live and work. We realize the

Broad resources, focused and integrated  care team, provides Medical Management

services...

The JI Companies (JI), a York Risk Services
company, provides leading edge solutions for
risk management, claims management and risk
control to Public Entities throughout Texas and
Oklahoma.

Our Region Focus, backed by our National
capabilities, give ]| the ability to apply our deep
understanding of risk in Texas in developing
claims solutions that are tailored to the specific
needs of Texas Public Entities.

As part of York Public Entity, ]I along with
York, service over 3,000 Public Entities across
the U.S.

Cost Containment services for our Texas
and Oklahoma Clients.

York Specialized Loss Adjusting (SLA)
brings unique skills and abilities not generally
found within the Adjusting community. Call
upon York SLA to handle large, complicated
and/or catastrophic claims.

JI Special Risk Insurance Agency, Inc.,
our in-house unit provides specific primary
and excess coverage placements for our
administrative clients. This service includes
excess of loss and aggregate policies, reinsur-
ance, and primary “retail” policies, including
hard-to-find specialty overages.

importance of corporate social
responsibility. It is driven by our
company culture, which encour-
ages teamwork, integrity, creativ-
ity, balance among family, com-
munity, work initiative, and per-
sonal responsibility. Twice annu-
ally we participate in Community
Service Days, volunteering at
various organizations around
Austin. Building trails, clearing
brush and sorting donated food
are some of the things we’ve
done in recent outings. Addition-
ally, we partner with the Blood
Center of Central Texas to host

on site quarterly blood drives.
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Jlis committed to Texas Public Entities. This commitment has
been our focus for more than 27 years. As we grow into our
. . next quarter century, JI's association with York Risk Services
sP°ns°r HIS""S"‘ Grou?) and speciﬁc;I);yJYork Public Entity will allow JI to bring
increasingly higher levels of expertise, technology, and service to
. our Clients throughout the great State of Texas. If you are not
JI Gompanies currently a client, we look forward to the opportunity of work-
ing with you and your entity in the future.

A YORK RISK —wscontinued At!l we d.on t just pa?' claims, we help you manage your program
SERVICES COMPANY while Delivering Service Excellence.

Team ]I at the 2012 Texas PRIMA Annual Conference
Texas PRIMA

Jlis proud to be a Platinum sponsor of
Texas PRIMA, as well as a Corporate

4 i il ! we. ':'EIU
Affiliate Member of the National S - . o —
PRIMA organization. We recognize the YORK : h = B""r"“" St m -
importance of and wholeheartedly en- & ! J

courage and support Industry Education
through the efforts of Texas PRIMA. In
addition to volunteers to help with the
conference planning and logistics, ||
provides speakers with specific exper-
tise for the statewide annual confer-
ence and for Regional Seminars. ]I/
YORK also provides the highest level of
funding for Scholarship opportunities
for the annual Texas PRIMA Confer-
ence.

Texas PRIMA Regional Risk Management Seminars

The Texas PRIMA Education Committee is once again honored to
bring to its membership the Regional Risk Management Seminar series Regional Risk Management Seminar
to various regions of our great state. Austin, Texas (March 28, 2013)
The first Regional Risk Management seminar of the year will be in 8:30-9:00AM Registraton

Austin on March 28, 2013 at the TML Administrative Offices located 9:00-10:15AM Safety-Todd Townsend,
at 1821 Rutherford Lane (right off of IH 35 and HWY 183). The sec- TMLIRP

ond and third Regional Risk Management seminars have been sched- 10:15-10:30AM  Networking Break

uled as follows: June 20, 2013 in Harlingen and September 19, 2013 in 10:30-11:45AM  P&C—Law Enforcement,
Mesquite so please mark these dates on your calendar.

Mark SAWA
To better serve our membership in developing risk management top- 11:45-1:00PM Lunch (sponsored by JI)
ics of relevance and interest we are reaching out and want to hear 1:00-2:15PM Benefits-Rick Green
from you. Whether you want Texas PRIMA to present on a specific 2:15-3:30PM Helth/Wellness-Kaiser MM

i
topic of interest or you have a topic to present, please send your 3:30-3:45PM Networking-Q&A
submission to info@texasprima.org.

4 CEU Hours total seminar (pending)
Gilbert M. Sanchez, Education Committee Chair

Interception...Long Pass...Field Goal...TOUCHDOWN!!!

The Awards committee is looking for candidates for Risk Manager of the Year, Risk Management Associate of the Year as well as
Outstanding Risk Management Programs.

Are you the Player of the Year? Are you the Coach of the Year? Do you work with someone that you feel is the person that
would take the ball and run? Catch the ball at the 5 yard line and run 95 yards for the touchdown!!!

Texas PRIMA knows there are Heisman winners within your organizations that go the extra mile and their dedication is demon-

strated with each scoring point and the thrill of the victory. Nominate someone or yourself and/or your program(s). The nomina-
tion form will be posted on our website and emailed to you soon!

Award recipients will be recognized at the Annual Conference Awards luncheon; receive a beautiful plaque; be
recognized in the Texas PRIMA newsletter and website; their supervisor will be notified; and they will be reim-
bursed for the conference registration and one night hotel accommodation

See you at the Texas PRIMA Annual Conference November 10-13, 2013 in Galveston, Texas




For Your Benefit...

Department of Labor Delays the

Employer Notice of Exchange Re-
quirement Release Date: January

24,2013

As anticipated, based on prior informal
comments, the Department of Labor
(DOL) has delayed employer require-
ment to send a “Notice of Exchange”
to employees.

The Affordable Care Act (ACA)
amended the Fair Labor Standards Act
(FLSA) requiring employers to send a
notice describing certain elements of
exchanges and subsidy eligibility to
employees by March Ist, 2013. How-
ever, citing a number of factors, the
DOL has delayed the requirement until

after guidance is issued later in 2013.

In an FAQ on the department’s web-
site, the DOL states that it expects
notice distribution will be required late
summer or fall of 2013, which will co-
ordinate with the open enrollment
period for Exchanges. The announce-
ment also states that the DOL plans to
release model language, or additional
guidance regarding the format and con-
tent of the notice.

So for now, employers need not worry

about meeting the March |, 2013 no-
tice deadline, but should stay tuned for
future guidance and details regarding an
updated distribution date later this
year.

Text of DOL Announcement

Notice of Coverage Options Available
Through the Exchanges

Section |8B of the Fair
Labor Standards Act
(ACT), as added by
section 1512 of the
Affordable Care Act,
generally provides that,
in accordance with
regulations promul-
gated by the Secretary
of Labor, an applicable
employer must provide
each employee at the
time of hiring (or with
respect to current em-
ployees, not later than

March 1, 2013), a written Notice:

®  Informing the employee of the exis-
tence of Exchanges including a de-
scription of the services provided by
the Exchanges, and the manner in
which the employee may contact

Exchanges to request assistance;

If the employer plan’s share of the
total allowed costs of benefits pro-
vided under the plan is less than 60
percent of such costs, that the em-
ployee may be eligible for a premium
tax credit under section 36B of the
Internal Revenue Code (the Code) if
the employee purchases a qualified
health plan through an
Exchange; and

e [fthe employee
purchases a qualified
health plan through an
Exchange the employee
may lose the employer
contribution (if any) to
any health benefits plan
offered by the employer
and that all or a portion
of such contribution may
be excludable from
income for Federal in-

come tax purposes.

Continued top of page 6

Risk Management Tips & Tools...

In Honor of Sandy Hook Victims, SafeSchools Provides Free
‘“Aftermath of Tragedy’ Resources to All Schools

Cincinnati, OH (December 19, 2012) - SafeSchools, LLC, the leader in web-
based safety and compliance programs for schools announced that they are
providing complimentary access to their Managing the Aftermath Tragedy
courses to every school district in the US and Canada.

“As news of the shooting at Sandy Hook reached our offices on Friday, our
hearts were broken by yet another senseless school shooting,” said Brian

Taylor, President and Chief Executive Officer, SafeSchools. “We know that
every school district grieves with the Newtown community and want to

help them through that process by offering our courses, free of charge.”
The Courses

Access the Free Courses

SafeSchools Training customers can access

these courses in your Emergency

Management category.

Non-Customers may access these free

resources by:

1. Visiting http://caring.safeschools.com

2. Clicking the ‘Register’ link in the login
box.

3. Entering ‘CARES’ as the Registration

; : - . key.

The SafeSchools’ Managing thfe Aftermath of Tragedy series includes Adminis- Our thoughts and prayers will continue to be

trator and Staff Member versions that cover:

with the Newtown community as they work to
e  Key strategies on how to respond to tragedies. heal and move forward. May they find peace
: . . . . and comfort.
e  Information on typical childhood reactions to crises.
[ ]

Ways to provide care and comfort to students and staff.

Donna McMullin
Director of Marketing
SafeSchools
1.800.434.0154

The courses are written by Drs. Scott and Donna Poland, nationally-
recognized experts on this topic.

Source: SafeSchools LLC; article submission by: McGriff, Seibels & Williams of
Texas

TEXAS PRIMA PRESS
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For Your Benefit...

Continued...

QI: When do employers have to
comply with the new notice re-
quirements in section 18B of the
FLSA?

Section 8B of the FLSA provides that
employer compliance with the notice
requirements of that section must be
carried out”[i]n accordance with regu-
lations promulgated by the Secretary
[of Labor].” Accordingly, it is the view
of the Department of Labor that, until
such regulations are issued and become
applicable, employers are not required
to comply with FLSA section 18B.

The Department of Labor has con-
cluded that the notice requirement
under FLSA section 18B will not take
effect on Mach 1, 2013 for several rea-
sons. First, this notice should be coor-
dinated with HHS’s educational efforts
and Internal Revenue Service (IRS)
guidance on minimum value. Second,
we are committed to a smooth imple-
mentation process including providing

employers with sufficient time to com-
ply and selecting an applicability date
that ensures that employees receive
the information at a meaningful time.
The Department of Labor expects that
the timing for distribution of notices
will be the late summer or fall of 2013,
which will coordinate with the open

enroliment period for Exchanges.

The Department of Labor is consider-
ing providing model, generic language
that could be used to satisfy the notice
requirement. As a compliance alterna-
tive, the department of Labor is also
considering allowing employers to sat-
isfy the notice requirement by provid-
ing employees with information using
the employer coverage template as
discussed in the preamble to the Pro-
posed Rule on Medicaid, Children's
Health Insurance Programs, and Ex-
changes: Essential Health Benefits in
Alternative Benefit Plans, Eligibility No-
tice, Fair Hearing and Appeal Processes
for Medicaid and Exchange Eligibility

Property & €asualty Hazard Awareness...
this could happen ¢to YOU!!!

PUBLIC ENEMY #I

You face cyber risk if:

®  You rely on technology—and the

greater the reliance, the greater
the risk.

You contract with internet-based
vendors or purchase cloud-based
services.

You take credit card payments, do
business through a website, or
share crucial information via the
web.

Your revenues are dependent on
your internal network.

You’re in an industry that hackta-
vists don’t like.

®  You have potentially disgruntled

employees with access to crucial
company systems.

You can download files from the
internet, opening the gate to vi-
ruses, spyware or malware.

You rely on another organization’s
data, systems or software.

Another organization relies on
your data, systems or software.

You store any type of confidential
or proprietary information.

If any of the above hold true for you,
you potentially face two types of cyber
loss: liability and direct loss.

Liability arises when a cyber incident
prevents you from performing a con-
tractual obligation or ends up causing
harm to a third-party who sues. The
cyber liability that most frequently
makes the news these days involves a
breach of confidential information,
which includes personally identifiable
information (PIl), such as credit card
information and social security numbers
that could be used in credit card fraud
or identity theft, as well as confidential
business information. When confiden-

e o o
o-oooool“"'..

Appeals and other Provisions Related
to Eligibility and Enrollment of Ex-
changes, Medicaid and CHIP, and Medi-
caid Premiums and Cost Sharing (78 FR
4594, at 4641), which will be available
for download at the Exchange website
as part of the streamlined application
that will be used by the Exchange,
Medicaid, and CHIP. Future guidance
on complying with the notice require-
ment under FLSA section 18B is ex-
pected to provide flexibility and ade-
quate time to comply.

Source: Benefit Comply—Employee Benefit
Compliance Support Services; article sub-
mission by: Wortham Insurance, Risk Man-
agement & Benefits

tial information is compromised, or-
ganizations responsible for the data
may be liable—even if no know damage
occurs. Fines can result, and significant
costs can be incurred for notifying the

parties whose data has been exposed.

Direct loss—loss to your company—
also falls into two categories. First is
the loss of assets, usually data, which
can be costly to replace and is some-
times irreplaceable. Second is the reve-
nue interruption that results if a cyber
event prevents you from transacting
business.

ARE YOU READY?

Outgoing cyber security chief for the
FBI, Shawn Henry, warned last year
that cyber criminals are winning the
cyber wars, and that in fact many com-
panies have lost data to hackers and are
not even aware of it. Despite the best
Efforts of IT—your IT department and
the IT departments of partners you rely
on—the risk is too broad and fast mov-
ing to be easily managed.




Property & €asualty Hazard Awareness...
this could happen to YOU!!!

Continued...

Continued from page 6...

One of the challenges in managing cy-
ber risk is the way many companies are
organized. In the military a strict com-
mand and control structure allow for a
disciplined approach than most busi-
nesses are able to enforce. Govern-
ment falls somewhere between, with a
broad hierarchical structure presuma-
bly answering to a central authority. As
officials in South Carolina can tell you,
however, governments are not impervi-
ous to cyber intruders.

Business has to balance the need for a
hardened technology perimeter with
the need for flexibility and openness,

which can help day-to-day business
operations. Regardless of how tight a
ship you may be running, you’re proba-
bly not as ready as you should be.

WHAT YOU CAN DO

The first step in facing the insecurity of
our cyber world is to acknowledge the
problem and accept that effective cyber
risk management will likely require a
combination of prevention, risk transfer
and disaster planning—and steady

monitoring of all three.

More specifically, we offer 10 tips re-

cently presented in Resilience, the pre-
mier issue of Willis’ new magazine de-

voted to solutions for a risky world.

I. Review contracts with IT vendors,
assuring they are compliant with
regulatory requirements and im-
plement appropriate controls.

2. Pre-arrange relationships with a
breach service provider, outside

counsel and reputational risk advi-
sor.

3. Provide ‘certification’ via e-
learning to employees on safe-
guarding data.

4. Create an information security
policy that is communicated to
staff.

5. Prepare, implement and test an
incident response plan that allo-
cates executive responsibilities

following a cyber attack.

6. Keep your general counsel’s office
current with disclosure laws, pri-
vacy regulations, international

requirements and updates.

7.  ldentify key information assets and
thoroughly assess their vulnerabil-
ity to attack.

8. Develop an incident response plan
with staff, counsel, reputational
risk advisers and a breach service
provider.

9. Work with your specialist cyber
insurance broker to analyze how
to transfer quantifiable risk and
defend your organiza-
tion from catastrophic
exposures.

10. Conduct annual risk
assessments and exer-
cises to test crisis man-
agement plans and hold
internal privacy work-
shops to identify vulner-
abilities.

The Cyber marketplace is steadily ma-

turing, offering options that can cover
defense costs, awards, business inter-
ruption and data recovery costs when a
cyber loss occurs. Careful coordination
of P&C coverages with cyber insurance
is the best way to get the most out of
the many risk transfer options now

available in the marketplace.

You should also be aware of protec-
tions afforded by legislation such as the
SAFETY Act of 2002, which was de-
signed to promote anti-terrorism prod-
ucts and confer liability protection on
the makers and users of those prod-
ucts. Many of those protections apply
to technology products which contain
security elements, offering potential
relief for those seeking protection from

the cyber impact of a terrorist act.

Information and idea sharing through
groups such as ISACA (Information
Systems Audit and Control Associa-
tion) offer opportunities for education,
discussion, immediate notice of real-
time attacks and an exchange of ideas
about protection from cyber perils.
ISACA groups have been set up for a
number of industries.

You can’t hide from what may be our
current public enemy
number one, but there is
much you can do to pro-
tect yourself.

—A

. m. Source: Willis Insights/
Insurance, Benefits and Risk
Review, February 2013/ Public Enemy

#1”; Copyright 2013 Willis

Workers’ Compensation...things that make you go HA???

To Subrogate or not to Subro-
gate...that is the question?

We want to briefly explore the most
important and most basic parts of sub-
rogation. Identifying subrogation and
early investigation. The claim’s adjuster
has to be able to identify subrogation.
Here is an example.

Example. An employee slips and falls
down at work and injures his low back
and knee. The claim was reported by
the employer’s operational staff as,
“Employee wasn’t watching where he
was going. *“ Case Closed? Perhaps not.
The subrogation investigation revealed
that, although the accident took place

on the employer’s premises, the em-
ployee had slipped on a wet floor
cleaned by a contractor who had failed
to post proper warnings. A
successful subrogation claim @
was pursed against the con- ‘
tractor.

Once subrogation is identi-
fied, the claim's adjuster
should pursue an early in-
vestigation for several rea-

sons. First, witnesses disap- _ facts.
pear quickly. Witnesses

who were working near the accident
scene may leave the company and, for
whatever reason, are often never iden-

tified or located. Witnesses frequently
move and seek other employment.
Even if a witness is available for inter-
view, their memory of the
details surrounding an
event can fade over time.
Consequently, all people
with knowledge need to
be immediately identified
and interviewed to get the
best understanding of the

Source: The Law Office of

Ricky D. Green, PLLC; “Subrogation News-
letter” January 22, 2013
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2013 Chapter Sponsors

Platinum
McGriff, Seibels & Williams, Inc.

JI Companies

Diamond
AS&G Claims Administration, Inc.
Aetna

Holmes Murphy
Gold

Tristar Risk Management

Texas Political Subdivisions

United Healthcare

Surplus Lines Stamping Office of Texas
Munich Re

Silver Sponsors

Argus Services Corporation

TASB Risk Management Fund

Arthur J. Gallagher Risk Management Services,

Inc.

TML IRP

Wells Fargo Insurance Services USA, Inc.
Texas Association of Counties
Hirons & Associates
ScriptNet, Inc.

Travelers

Texas Association of Public Schools
Safety National

EyeMed vision Care
Concentra

Davis Vision

HMI Financial Services

AIG

Block Vision of Texas

Frost Insurance Agency, Inc.
STOPS

Humana

Asperta, LTD

Sedgwick CMS

Knight Restoration Services

Navitus Health Solutions

Genesis Management & Insurance Services, Inc.

CONEXIS

. Correspondence
* The Texas PRIMA Press is the official newsletter of Texas PRIMA. Correspon-

* dence should be sent to:
‘il
| -

o Texas PRIMA

* PO Box 4695
« Austin, TX 78765-4693
* Telephone: 512-394-0719

« Fax: 512-394-0720
: Facebook: Texas Chapter PRIMA
« For information about the chapter, visit the Texas PRIMA website at:
* www. texasprima.org
Communications Committee
Board Liaison & Newsletter Editor: Irma Hernandez
Assistant Editor: Ashley Waggoner
Website: Renae J Burt

About This Newsletter

* This newsletter is published quarterly for the benefit of Texas PRIMA mem-

* bers. However, the opinions expressed in the newsletter are those of the writ-
« ers and do not necessarily represent the views of Texas PRIMA. The aim of this
« newsletter is to provide information to our members about Chapter events and
« risk management issues. Please send news, information, comments, etc. to

« the editor via email, info@texasprima.org.

Letter From the Editor

2013 as evidenced by the articles included in this Texas PRIMA Press March Issue will
bring rise to extraordinary opportunities for Risk, Benefit, and Safety Professionals.

The Patient Protection and Accountability Care Act (PPACA) signed into law in 2010 is
here to stay. If we thought or wished that it would go away in part or in whole, we
know better now. Exchanges are coming and new regulations for you and your employ-
ees are upon us today. Hard work and collaborative partnerships with our consultants,
agents, and colleagues, will determine how we emerge from all of these mandates in the

next few years.

Vince Lombardi said it best when he said, “The price of success is hard work, dedication to
the job at hand, and the determination that whether we win or lose, we have applied the best of

ourselves to the task at hand.”

The recent events that horrified the communities of Aurora, Colorado and Newtown,
Connecticut, where numerous innocent lives were taken will be remembered in our
hearts and especially in the everyday operations of our organizations. We must remain
vigilant and evaluate our current safety and security plans to ensure that our employees,
students, and communities are working in safe environments because they deserve noth-

ing less.

“People who work together will win, whether it be against complex
football defenses, or the problems of modern society.”

Vince Lombardi

For all that lies ahead known or unknown make Texas PRIMA
your valuable resource of information for you and your

organization. I'm very excited about 2013 and look forward

seeing you at a regional seminar and definitely at conference in

November!

Irma Hernandez, PHR, CSRM —Editor, Texas PRIMA Press
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