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With more than 30 Years experience specializing in Public Entity and Large Property & Casualty accounts, 
Susan’s passion for spreading excitement and encouraging others to pursue a dynamic, rewarding career 
in the Insurance Industry remains focused and strong!   She has held a Property & Casualty License for 
over 30 Years and is a Licensed Risk Manager in the State of Texas.  Susan is active in the local, state and 
national levels of CPCU leadership.  She is a Past-President of the Alamo CPCU Chapter; was the CPCU 
Governor for Texas, as well as one of the Managing Governors for the CPCU Society globally, and just 
completed her volunteer service on the CPCU Society Leadership Council.  In addition to her active role in 
the McGriff San Antonio office, she enjoys instructing classes and helping others obtain the CPCU and 
ARM designations.  She has served on the Education Committee for Texas PRIMA and the AFM Broker 
Advisory Council; and currently serves on the inaugural St. Mary’s Risk Management Advisory Board, and 
as an active member with the National Alliance, IIAT, IIASA, and South Texas RIMS, as well as supporting 
the GIS pipeline for the next generation of insurance and risk management professionals. 
 
Susan joined McGrif in August 2001.  She is currently a Senior Vice-President and Marketing Account 
Executive specializing in Public Entity Risk Management and Construction Insurance Projects (CIP’s).   
 
Susan’s professional accomplishments have been recognized with the award of the Mryon F. Steves 
Insurance Professional Scholarship; the coveted CPCU Loman Foundation Award; the Richard A. Gerrond 
Award for her passion and commitment to furthering careers in insurance with excellence in education, 
and was named as the 2021 Insurance Professional of the Year by St. Mary’s University’s GIS Program. 
 
Susan is recently widowed; she and Michael have 7 children in addition to 4 foreign exchange students.  
They enjoyed being new grandparents and spent as much of their leisure time as possible either on the 
skeet range, wade fishing along the South Texas coastline, hunting dove and whitetail, and traveling. 
 

 


